Arizona Attorney General Terry Goddard

Educating ¢ Protecting ¢ Empowering
Arizona’s Consumers

“Prevention is the best way to stop criminals. By giving more Arizonans information about consumer
fraud and resources available for help, more people will spot the red flags and protect themselves
and their loved ones.” Terry Goddard, Arizona Attorney General

LOOKING TO MAKE A DIFFERENCE IN YOUR COMMUNITY?

BECOME A FRAUD FIGHTER!

Have you or a family member ever been the victim of consumer fraud, identity theft, or predatory
lending? Have you ever had your civil rights violated? Are you interested in helping to make
sure that it doesn’t happen to others?

The Arizona Attorney General’'s Community Services Program is looking for volunteers who are
willing and able to dedicate their time and energy to staffing local Satellite Offices throughout
Arizona. These offices provide convenient locations for Arizona residents to obtain information
on how to avoid becoming a victim of consumer fraud, identity theft and predatory lending. They
also provide information on civil rights and victims’ rights, and they serve as centers where
residents can go file a consumer or civil rights complaints.

Volunteers are expected to give four hours of their time each month to staff satellite offices,
make educational presentations and distribute educational materials at community events, and
assist individuals in filing complaints. Volunteers are professionally trained by lawyers in areas
such as Civil Rights, Consumer Issues and how to file a complaint with the Attorney General’'s
office.

If you would like to become a volunteer with the Arizona Attorney General’s Office, please
contact the Community Services Program at 1-866-358-6661 or send an e-mail to
communityservices@azag.gov. For additional information visit azag.gov.

Begin making a difference today!

Arizona Attorney General’'s Office = Community Services Program = Public Advocacy Division
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